GLEN DIMPLEX
AUSTRALIA PTY LTD

Dimplex Split System Air Conditioners
5 Year Repair / Replacement Guarantee

Glen Dimplex Pty Ltd guarantees this product against defects caused by faulty workmanship and
materials for 5 years from the date of purchase. During the guarantee period, GDA will repair or
replace any defective product. However, if the product includes a number of accessories, only
the defective product or accessory will be replaced.

GDA reserves the right to make minor repairs instead of replacing the product or accessory.

In the event of a product or accessory being replaced during the guarantee period, the guarantee
on the replacement will expire 5 years from the original purchase date. This guarantee excludes
defects caused by the product not being installed correctly or used in accordance with
instructions, accidental damage, misuse or being tampered with by unauthorized persons.

If a failure or fault occurs to the appliance or accessory, please contact our Customer Care line
on 1300 556 816 to report the fault and gain assistance.

Please retain your receipt as proof of purchase.
Every request for guarantee service must be accompanied by proof of purchase.

For any information on your Glen Dimplex product please call our Customer Care line on
1300 556 816.

Be sure to attach your proof of purchase to this card and present with the appliance if
replacement is required.

Product.

Model.

Date of Purchase.

Purchase from (name and address of retailer)

Please complete the above for your own records

Glen Dimplex Australia Pty Ltd

2/205 Abbotts Road
Dandenong South VIC 3175
Ph: 1300 556 816
Fax: 1800 058 900



